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The History of RAL
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Foundation of the Reichsausschuss No possibilities for developing and RAL Fundamental Named RAL e.V. again
fur Lieferbedingungen from which implementing regulations under Guidelines for Quality after 20 years
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RAL clearly defines A new start Period of recovery for RAL in the service
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RAL has set the standard for
continuously and independently
controlled quality since 1925
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1985 2008

Fundamental Guidelines for Quality Marks R Colour§ 2
Ecolabels given a

published in the Federal Gazette
new legal form
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1990 2000 2010

RAL receives a new name: RAL is notified by the RAL takes on the new task
RAL Deutsches Institut fiir European Commission of independent brand
Giitesicherung und as a “Competent Body” marketing and supervision
Kennzeichnunge. V. R ESIT R TS INTIR 7 ] o B RE SAAE 2
1 R R ARE S E 2 WRR B A f e N “BR Bl A 3 SR A T
4 }JRAL Deutsches Institut HEEYLR” %

fur Gitesicherung und
Kennzeichnung e. V.

01 July 2013

To this day
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RAL Quality Marks — a reflection of developments in the economy and society, as
well as in the area of consumer protection
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Quality assurance makes the difference
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» Independence
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* Non-discrimination
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* Neutrality
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» Objectivity
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 Reliability
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* Transparency
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Excellence is more than quality
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Independent and neutral
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*Bearer of the RAL Quality Assurance System since 1925
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*Founded as the “Reichs-Ausschuss fur Lieferbedingungen”
| = (National Board for Delivery Conditions)
) \ BT ZHIN AR R R
o *Responsible for the creation of the quality marks
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' oy *Defends the quality assurance system and the
ir’ 1. *k “‘ =" term quality marks (Gutezeichen)

tieforn

My ERIEE R E N EirE (Glutezeichen)

To this day, the goal has been the creation of uniform and clearly

specified technical delivery conditions.
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Institute / RAL Quality Assurance System
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Quality refers to all aspects that are
relevant for customers or clients.
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What Quality Assurance Associations are there?
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Countries
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RAL COLOURS
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The language of the world of colour since 1927
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RAL COLOURS
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protects
HUMANS AND THE
ENVIRONMENT

The first and most successful ecolabel in the world
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2.The Federal Environmental Agency
B E BRI

*Accepts proposals for new basic award
criteria
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*Develops the criteria for awarding the Blue
Label
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Umwelt

Bundesamt

presentatives fro
consumer associations,
crafts, trade unions and acader
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W, 8By, FLE. TEMERFERRE
*Selects the product areas for the new basic
award criteria
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4.RAL gGmbH
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*Organises the expert hearings IR A LI
AT E R WIER aGmbH
*Receives the individual applications
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Awards the label in the name of the Federal
Environmental Agency
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RAL ENVIRONMENT — EU Ecolabel
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RAL LOGO LICENCE
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The RAL LOGO LICENCE guarantees the worth of the
tests carried out by Stiftung Warentest by monitoring
and licensing advertising that uses the test results.
RAL
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Warentest

L O G O
LIZENZ

The most recently formed business area of RAL gGmbH
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How are the eco-label criteria for a new
product group established?
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Aélpropqtc,al is submitted from «  Expert Hearings take place in which the
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: , following participate:
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- Environmental Label Jury - RAL gGmbH (President) -

Wb & vE ] EEZ RALAERTMEAF CRED
- Ministry for the Environment - - Federal Environmental Agency

EEPONASL, AR BRSKZL 1 [ BRI R
éFEILEBA A B " - Tendering industry (BDI)

- ederal Environmental Agency i TS24 (BDI)

VAEShiE ; I :

gA%% EnI@H%% - Consumer associations (vzbv/Stiftung
Jpieat | - Warentest)
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Screening of product groups HIA oy (vzbv/ B E R Ak de g o)
5 106 P2 25 - Environmental associations
De:igjcjoﬂrl by Environmental Label Jury AN PN
'}écﬁfif\:;‘;refafi%fif proposal for Basic - Otheriexperts, I anClcgs
Award Criterja HAREZR Cam&EhAD
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« Decision by Environmental Label Jury
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* Announcement of new Eco Label criteria by the Ministry
for the Environment, Publication by RAL gGmbH
HEEEBFHAE .. BRRY. ERS5Z el S5 EE RAHA
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« Contracts concluded by RAL gGmbH following a

successful application evaluation
MR S PPl e, B ES R A LE Rt A F 21T & 1F
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« RAL has been:
RALFERHE -

= The only awarding body for the
,Blue Angel” Ecolabel since 1978
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» The awarding body for the European
Ecolabel in Germany since 1993
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 Basis for this function:
Z IR e Y Al 2 -
Agreement between RAL and Umweltbundesamt (UBA)
(Federal En\‘/ironment,égency? .
RAL 5 7 [ 3SR 22 2 2 1 i
- as amended on June 28, 2005 —
1&1] F200546 H 28
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* Filing application
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« Conclusion of contracts on the use of the Blue Angel
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 Prosecution of misuses
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- by licence holder
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- by third parties
H 28 =7 5t
* Revenue of fees
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REVIEW OF THE APPLICATION BY RAL gGmbH O~
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Processing of the application on the basis of the respective
Basic Award Criteria includes checks for:

RIEARIE ARV AEPREAFUE RS, HPhaEzau FoE .

Completeness of documentation
SR e R

«Compliance with the scope

& AT Y AR E

«Compliance with the requirements corresponding to the respective
compliance verifications

7 1 i AR AT B VRIS UE A 25 U e
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¥ WA FREH =  Application letter without further documents.
Classification Registration of the posta| ,TXJ:/_\E%? EF])[’%E{% ’ *T%{%E%j/ﬁ:
of the ltJostal »| entry in the contractual = Not mentioned for which product group an
entry programm PR :
XA HEAT 5 AR T LA apﬂmam”Ui”mﬂ%}%n
v R M Fr B 17 a2
Automatically =  Product description is not clear.
t 5 NS S
ggﬁe;q%?&ﬁ FL vt 451 I8 ANV WA _
= [tis not clear from the first moment how many
Distribution to the respective contracts will result from the application.
certification officers TSI R vZE A4 1H e S T K GF AT &k ek 1 A
AR U IEN B %gggg/ﬁ FEhe ) HIE JE IR R IR ] ge KA
In this special case only in the process of the
Qﬁ‘f%y . < the 56”3}'29 of application the final number of contracts can be set
(e-mail) o application YesR  .oplication and the application fee must be set later.
BT 2 e (ESCRUS RIS LT WA 7 W R oy A
wrER ! oG — % N y: N
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' = Sometime it is not clear who is the applicant and

Application examination who is label user.

WA B AREBEEIEUE R TGN AR .
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Application examination

Gk
|

Does the
product fall
in the
scope?
G ERT

Does the

fulfill all

criteria?

application
respective

IR 17 2 7R
PR SR HE?

Yes&

Verifi-
Nof§ NoZ cation of i
the sub-
mitted
v Amend- amend-
ments ments -
Refusual possible? J ZREETH
of the application H BT TR
with \(-. T T -
comments v
A iE, Jhay | Nof fullifiled!
v -
Final verfication
RARAE

Scope in respect to products needs discussion.
AV i )& P Ve

Test reports are incomplete, to old, not plausible,
wrong standard was used or other languages than
German or English were used.

ik s AR, o TRRIB. AT FH 7R
B T BRAETE B E Z A HAR TR 5 .
Appendixes were incomplete or filled out false,
samples were missing.

PR A R EIHE fHR . FEa &R,

Applicant’'s declarations do not fit with the criteria.

H 3 A7 AN S A IEAREE R 223K

To many contact persons in the company:
AR R AARZ

Difficult communication

) T8 R

Several times explanations of

the procedure

i 2 AR

Transfer of success and deadline pressure onto the
application officers by permanent telephone calls
regarding finishing the application (time consuming).
HUH A SERCEH B R IE SR AL ), R DA IE S e
SPABRF I 7t 0 52 B PR G T AR A B ot
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Application final
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Application fee was set Aw;;cﬁg(tjggfe
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v v
Matching of product with Take over of contract
final contractual figures figures and sending of
and filing of contract application fee
ES
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Delivery of contract for signature
AT BERE T B [H]

v

Resent of signed contract 2nd signing of RAL
PR IE OB FIEF, HRALTEMRE —IRE T

v

Verification of completness and documentation of payment, possible

request to notify annual turn over

B SO I 58 VRS SCPF AR I DL, AT REZESKR 5 Aol 47 8 L A

Original
Contract Grant Publication
to Eiiel: in the
applicant > Internet
[m] i AN RIZEIEA Certification TEM ERAEE
£ 1A demand
YAk \/’

Final product name not clear
when granting is possible.
?ﬂ%%ﬂﬁﬁ%%%%%ﬁ%%
I\

Contracts get lost on the postal
way.

& [FILE S 27 I 25 2%

Application fee is not payed in
due time. Granting only when
payment is received.

ARAERIIN SZ ARG . A A1
WHIE T A A MAER G .
Annual fee was not payed.

M AR ST
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FURTHER TASKS
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Before application

3 2 Al

»Questions regarding scope
5518 56 FE AH S Y )

»Questions regarding process of

application and criteria

55 BB TR AN bR A 5< 1 ) 2
»Questions regarding new
product groups

587 i S AR 5 Y 7]
»Questions regarding costs
AR 2 P B 7]
»Question regarding the
application duration
55 B IR ) AH 5 Y i) 2
»Question from test laboratories
5 DS 56 =8 A0 50 Y ] it
»Questions regarding standards

S hRHER IS A 1] 7

After granting

N =

»Questions from consumers regarding the
labelled products

(512509 B 55 Wb = b A 9% Y i) AR
»Questions from the public procurement office

[ 2 OR R 702 2 B 1) 7
»Question regarding use of the logo,
certificates homepage

[ 25 L5 4 F v i AIE 45 32 TR 2 1 ] i
»Questions regarding period of validity,
prolongation and after sales

R S5H R EKA RO & SRR ]
il
»Questions regarding extension
Verification of criteria during the contractual
period (surveillance)

[ 25 55 75 5 (R 303 P S S A YR 06 1 TR AH 5% Y

A (D
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Requirements and Compliance Verifications,
among other things, for:

ZR . AFERIIE K HAME

Products / Services, for example, with respect to:
P | ARSs B BARSE bR, Bl

Ingredients: Exclusion, for example, of carcinogenic substances
AN Limitation, for example, of mercury content

BIUnAE B R

AR R IR A PEEK

Noise emissions: Limit value for the product
i 75 R for protection of the user

for protection of the environment

DRI FH 5 AR 58 1T 152 5 O 7 il BR AEL

Emissions: Dust, CO,
AR — limit value
R, —EALR
— FRAE
Energy: Power consumption
REYH — limit value
— FRAE
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Manufacturing — Use of certain materials e. Eg recycled paper

— [ERREM L, Bl LS

Process:
tilig T2
Installation — Wood-pellet stoves:
Instructions: Reason: Achievement of the environmental goal
U requires a proper installation of the stove by skilled
personnel
ARERI
JE: NSEBIA R H A, 2
£ %% WNIA
IR 22 R ER AP
Directions for Use: - With respect to product use
(EEEETE W R i i
Warnings: — proper storage
L PN — protection from improper use
BT

B - A 24 "



Different Types of Compliance Verification
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« Manufacturer's Statement
o i 7 75
« Examination of the product formulation (for paints / verification by RAL gGmbH)
R o B AR E 57 /R & 3G R 5T 2 /) #EAT IR R
« Testing by laboratories e.g. noise and air emissions, pollutants in water
FH S5 = HEAT A
Bl o 52 SR KIS G5
Testing is done on the basis of specified test methods:
FEAT FE K I 7 ¥R B B Al b 58 A -
a) on the basis of standards (DIN, 1SO)
S THRUE (DIN. 1SO) FAG I
b) OECD Directive
Aot RS SIEHL RS
c) legal testing methods
V2 AT 7 v
d) specific methods developed by testing laboratories
I S 56 =8 0T K RS 5E 5V
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« Verification of product and service information by submission of
I FE AT R0 T BORHIGUE = i 5 IS5 1E S

— Instructions for use
(EAERT L

— Manufacturer's product literature or by
I R A P L B R, s

— Visual checks
FAS 5E RIS IE
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On-site inspections in certain cases e.g.

RAL-UZ 30a (Products made from recycled plastics)
REERTEN THRIPAKE, FIRAL-UZ 30a (HEASRHBRE= )

The applicant shall provide verification of the origin and composition of the
recycled plastics used by means of a certificate (including report) according
to the EuCertPlast certification scheme (including calculated and
plausibilized verification of the post-consumer waste percentage).

F115 77 MAR #EEuCertPlastiM ik 1% CRLFE Y 2% J5 RV Ll i EAE S5 PTE 5
UEED , R RUE CRFEHRED , SO AR R H 5 4
I 23R BT R

Moreover, the applicant shall specify the qualitative and quantitative
composition of the product applying for the Blue Angel eco-label, i.e. the
portions of recycled and virgin plastics as well as the percentages of
additives possibly used.

BEAh,  HAIE I N B E U B R R RS P i B E 1 S e AL R, B
Az MHT SR B B A PR P4 R s ) ) EE 431

The records and results shall be reviewed at the place of production,

plausibilized and confirmed as a test report by an independent expert body.
NAEAE P2 iz S il sk 5 4R, AL B A B Ber ik 5 (1978 200 KT 5
FEREAT IR
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Costs for the Blue Angel
WA RMEIANED A
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The Blue Angel — Schedule of Fees
W ARMENE - Wt — %R

» New proposals are free of charge
T DS I

» Application fee: one time charge 250 €
15 2. — IRVESCEL 250 8K T

» Using the label: amount of fee depending on the expected turnover of the labelled
products (in annual numbers)

FrEAE 9. ARG AR = i ) T A B L 8 e BAR A
 Extension fee 150 €

ZEHAZR 150/ TG
ANNUAL TURNOVER ANNUAL FEE FEE CATEGORY
in millions of Euro in Euro pius VAT
............ AREEMEAR (B T TFRRTG) i R (BT BRTT) HBERE RS-
up to 0.25 18F-0.25 270.00 1
from 0.25to 1.0 0.2521.0 540.00 2
from 1.00to 2.5 1.00&2.5 1,080.00 3

from 251t05.0 2.5%5.0 2 110 00 4
from 5.0 to 15.0 5.0&15.0 3 050 00 5

from 15.0t0 25.0 15.0&25.0 4 500.00 6
7

; from 250 3:250 S 6000 00,... R S S R e
30



gGmbH

RAL gGmbH
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Henning Scholtz

Attorney at Law / Head of Environmental Labelling
Siegburger Stral3e 39

53757 Sankt Augustin

GERMANY

Phone/#iiE +49 (0) 22 41— 25516 -0

Fax /fEE +49(0)22 41-25516-11
email /E3HB: Umweltzeichen@RAL-gGmbH.de

31



55

gGmbH

tects

prol
HUMANS AND THE
ENVIRONMENT

32



